GP Trainer’s Workshop Meeting

Wednesday 17th March 2004, 09-30 to 17-00

In Attendance:


Dr Colin Iskander (Facilitator)

Dr Alan Kerry


Dr Asha Sinha






Dr Sunil Gupta

Dr Haroom Siddique






Dr Susan Callaghan

Sharon Hadley






Dr Sylvia Conner 

Dr Lionel Nagle

Dr Roger Tisi


Dr Sian Whitear






Dr Rupert Halliday         
Dr Chris Lewis

Apologies for Absence:

Dr Irlam 


Dr Deepak Nanda

Dr Indra Jayaweera

_____________________________________________________________________

1 Aim of Workshop

The agreed aims were:

· How to teach a consultation using ALOBA

· Building on experience, working with problems with which the trainers would like help

· Calgary – Cambridge Model as a framework for teaching the consultation (recognised standard being used across the county for undergraduate training)

· Being led by the learner’s needs, and being able to establish the balance between this and being the ‘teacher’

· Progression of teaching from didactic-hierarchical- co-operative-autonomy through the training year

· Coping with the uncertainty in the learner

2 Morning Session

The morning session covered the following, and attended by trainers only:

· The sharing of ideas of factors underlying our teaching/learning:



Time



Identifying needs



Knowledge Base



How to learn



Easy access/searching



Guidance




Relevance



Examination/Orientation ‘get it out the way’



Encouragement/motivation



Keeping up to date



Self assessment



Support



Reduce the power/recognise the power difference



Degree and direction of dependency



Reducing anxiety



Need stimulus to motivate



Trust



Confidentiality



Honesty



Experiential

· Using Trainers Consultation Videos to Learn ALOBA (work items covered summarised in a handout)

· Discussed giving and receiving feedback ‘confronting with a small c and avoiding the enemy position’



focus on the behaviour not the person



observation rather than inference



description rather than judgement



be specific



share ideas rather than give advice



who is the feedback for?



appropriate amount and timely

· The Calgary – Cambridge guide to medical interview booklet

3 Afternoon Session

The afternoon session covered the following, and was attended by trainers, SHOs and GP Registrars on the Southend VTS scheme:

· Introduction from Dr Colin Iskander on communication in general practice:


Sources of information


Handout of results from research general practice in the last 5 years


Useful books: ‘Skills in Communicating with Patients’, Silverman/Draper,
 ‘Doctors Communication Handbook’, Peter Tate


Calgary – Cambridge Guide to Medical Interview

· Group sessions on practising skills from morning session, using GP registrars videos of consultations

· Plenary session reflecting on what was learnt.

4 Business Meeting

A brief business meeting was held during the lunch break. The notes from the previous meeting were reviewed and all outstanding action points were discharged.

AP01 - Sylvia to add Dr Chris Lewis to distribution list. 

4.1 Next Trainers Workshop

Agreed to hold the next trainers workshop Wednesday 9th June. The morning session topic will be ‘Modernising Medical Careers’.

AP02 - Sylvia to organise a knowledgeable representative from the deanery to attend and discuss the impact of the changes to our practices. 

The afternoon session will be a joint session with the SHOs and registrars on the oral component of the MRCGP examination with practice mock orals. Roger and Sunil agreed to facilitate this session.

AP03 – Roger and Sunil to facilitate joint session on oral component of the MRCGP exam. 

5 Acknowledgement

Thanks and appreciation to Colin for his contribution towards the successful workshop. Thanks also to Chris and Asha for sharing their videos with the group.

_____________________________________________________________________

Meeting Dates:

· Wednesday  9th June Full Day Trainers Workshop details TBA

_____________________________________________________________________
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